
System requirements 

• Supported web browsers are: Internet Explorer, Firefox and Safari. 

• Recommended browser: Internet Explorer version 6.0 or higher.

• Recommended internet connection: 384kbit/s or higher

• If you are not sure of your internet connection you can test your 
connection on the Home page by clicking the "Start" button 
under "Viedoc connection test".

• It is recommended that you have a screen resolution of at least 800x600.

• SSL 3.0 or TLS 1.0 support enabled 

• JavaScript support enabled 

• Session cookies support enabled

• Outbound firewall policy allowing encrypted HTTP to be established and communicated to a remote server on port 443
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